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The Community Family

Greetings to all partners and friends of The Community Family. 2014 at The 

Community Family (TCF) proved to be among our busiest ever. Some of the 

highlights and numbers that marked the year are noted below and on the opposite page. 

In the ongoing evolution of healthcare, we believe it is necessary that TCF be at the 

forefront of any changes in order to remain a leader in adult day health services. Many 

of our efforts this past year – and into 2015 – were focused on some of the challenges 

that come with the changing landscape.

Societal trends impacting today’s system of long-term care services include a rapidly 

aging society, increasing incidence of Alzheimer’s disease and the escalating cost of long-

term care. TCF is responding to these trends by providing vital services at an affordable 

cost to individuals who would be otherwise forced to enter a nursing home or assisted 

living facility prematurely or else languish at home without the medical monitoring and 

social supports they need.

We believe adult day health and The Community Family is the best investment that 

society can make to ensure that low-income elders and others in need will have future 

access to long-term care services. Hundreds of individuals, families and organizations 

– all of those listed in this report – agree with this sentiment and showed their 

commitment by financially supporting us over the course of 2014. Please know that  

we are grateful for that generosity, no matter the level of support.

As The Community Family continues to prepare for both current and new challenges 

that confront us, providing our clients the highest quality and most complete care 

possible remains our top priority. Our outstanding staff makes sure this happens every 

day our doors are open. We look forward to remaining a top-notch provider of adult day 

health services and care . . . above and beyond into 2015– and beyond.

On behalf of everyone we serve, thank you once again for your partnership and support 

of The Community Family. It is very meaningful to us and greatly appreciated.

The Community Family Services Provided in 2014

 • TCF provided 32,316 days of care among all three centers

 • Individuals from 25 communities were served

 • 32,300 meals were provided and approximately 50,000 one-way trips in our vans

 • The age range of clients was from 30 to 101

 •  The most common/popular activities during the year included music therapy,  
cooking classes, chair yoga, exercise, arts and crafts, games and trivia

  •   We were successful in meeting our mission of keeping individuals in their homes 
through the provision of a wide variety of nursing services



35th Anniversary Celebration

The major highlight of 2014 came in June  
when we held a 35th Anniversary Celebration. 
The event brought together TCF families, 
partners, supporters and staff for a wonderful 
evening of enjoyment and relationship-building. 
The celebration also included the debut of a 
new video highlighting the great value of TCF’s 
services to those it serves and their families. 
We have been successfully utilizing the video to 
promote TCF since the event.

Massachusetts Licensing

Another major occurrence of 2014 was the state 
of Massachusetts beginning the formal process of 
licensing adult day health programs. The details of the 
new licensing regulations were finally released early 
in 2015 with applications being submitted to the State 
on May 1, 2015. While TCF considers itself in good 
standing for adherence to and implementation of the 
new requirements, it has required our due diligence 
in preparation for these changes. There are also 
additional costs involved with the regulations that will 
be increasing the overall expense of providing care.

All-Inclusive Care for the Elderly Program at Lowell

The Lowell program underwent a big change in 2014 when 
the center was designated an alternative care site for the 
new All-Inclusive Care for the Elderly Program sponsored 
by Element Care. This collaboration expands the medical 
services we can offer, including a new on-site exam room. 
Similar relationships with other healthcare providers 
will continue to be sought as the changing landscape of 
healthcare delivery continues to evolve.

The Community Family Highlights for 2014



$1,000–$4,999
Circle Health
CohnReznick
Charles DiStefano
East Boston Savings Bank Charitable 
 Foundation
Eastern Bank Charitable Foundation
Everett Co-operative Bank
Everett Foundation for Aged Persons
Exelon Power
In Memory of Frank Ferro–Rosemarie Kerwin, 
  Marion Ferro and Lenora Brignand
Lowell Five Cent Savings Bank
The Thursday Fortnightly Club
Craig Whitney

$20,000+
Adelaide Breed Bayrd Foundation
Cummings Foundation
Hermann Foundation

$5,000 - $19,999
Ida S. Barter Trust, Bank of America, N.A., 
 Trustee
Boston Scientific Foundation
Bushrod H. Campbell & Adah F. Hall  
 Charity Fund 
Element Care
Highland Street Foundation
Medford Jingle Bell Festival Committee 
Piccolo Family Charitable Foundation, Inc.

2014 Donors to The Community Family
The Community Family is a non-profit organization that must rely on outside sources  

of revenue more than ever in order to remain a first-rate care provider. We acknowledge 
the following benefactors for their financial investments made to The Community 

Family during 2014. All philanthropic support serves to enhance programs and services 
while advancing the mission of the organization. Every effort has been made to ensure 

accuracy. We apologize for any errors or omissions.

The Financial Profile
The Community Family (TCF) continues to be well positioned to continue to provide 
high quality adult day health services today and into the future. The Everett Center 

accounted for 44% of services delivered in 2014. The Medford Center showed an increase 
over 2013 while the Lowell Center had lower than projected census and revenue. 50% 
of TCF’s revenue was generated through Medicaid, demonstrating that TCF largely 

serves adults of very modest means. The Everett Center provides care at both the Basic 
and Complex levels of care while the Medford and Lowell centers provide care at the 

Complex level, due to their Alzheimer’s focus. 64% of expenses are related to  
personnel needed to operate TCF’s programs. Returns on investments and  

interest generated modest contributions to organizational resources.

Revenue Adult Day-Health Services $2,317,761
  Transportation 796,258 
  Contributions 135,588 
 Investments and Other 47,069 
                             
 Total Revenue and Support $3,296,676

 
Expenses  Program, Transportation, Administrative $3,116,079 

Net Assets  End of Year $5,762,400



Richard Chagnon
Clare Chalifoux
Peter Clinch
David Corbett
Sandra Cornell
Daigle & Associates, LLP
Louis and Mary D’Ambrosio
Joanne D’Amico
Madeline De Sesa
Peter Di Lorenzo
Senator Sal DiDomenico
Joseph Drago
Mary and David Duncan
Marion Dunn
Marian Dunshee and  
 Terrence Mahoney
Debra and Richard Eisan
Gail Emery
Diane Farraher-Smith
Marion Ferro
Carol Fine
Lucille Gallagher
Frances Ghergia
Bonnie Gorbaty
Edward Gordon
Eva Grove
Roberta Hamblett
Priscilla Harbour
James Harrington
Barbara Hoar
Karyn Holt
Home Instead Senior Care
Honda Cars of Boston
Lisa Houck
Susan Kelly
Kathy Kopaczynski
Claire Kovacs
Thomas Kovacs
Robert LaMattina
Patricia Langan
Siu-Mei and Wen-Chin Lin
Douglas and Debra Katt Lloyd
Judy Lonergan
Lowell Family Medical Care
J.E. Luber, DPM
Kathleen Lydon
Monica Marchetta
Judy and Frank Mastrocola
Paul McDonough
Jan McGee
Richard McKenna
John and Connie McLaughlin
Donna Messenger
Leon Morency
Mt. Pleasant Golf Club
Richard Pais and Jo Ann Johnson

$250–$999
Antaeus Wealth Advisors, LLC
Arbella Insurance
Arco Tire & Service
Armstrong Ambulance Service
Forrest Badmington
Beth Israel Deaconess Medical   
 Center–Pathology Dept.
Broadway Donut II, Inc./ 
 Gianna D’Angelo Dunn
Jacqueline Brouillette
Business Copy Associates
Doris and John Carbone
Robert Correnti
Frances Cronin
Michelle Davis
Peter DePierro
Mary Lou and George Eliades
RoseAnn Gibbons
Sarah Guarino
Kathy Habeeb
Brian Hayes and Christopher Hayes
Hays Insurance Brokerage
Joe and Beth Keohane
Marianne and Lawrence Keenan
The Leavitt Corporation
Anne Marchetta
Medford Elks Association, Inc.
Micro Support Group, Inc.
Mystic Valley Elder Services, Inc.
Philoptochos Adelphotes Pantanassa,  
 Chapter #3029
Pompeo and Sons Insurance Agency
Pridestar EMS
Ellen Rothberg
Sallop Insurance
David and Niki Sicard
Gerald Sohn
Law Offices of Spano & Dawicki
Michael and Ellen Tucci
Walker Mechanical, Inc.

$100–$249
Mary Alcott
Dennis and Marlene Arsenault
Gerard and Doris Bellerose, Sr.
Theresa Berard
Catherine Blanchard
Stephen Bonacorsi
Britney Place Condominium Trust
Stephen and Theresa Brutza
Amy Bucher
Stephen Burke
Michael and Carol Buxton
Cataldo Ambulance Service, Inc.
Peter Chagaruly



Jeanne Banfield
Ann Barnard and Alan Bernard
Colleen Barrett
Jean Barry-Sutherland
Karen and Ed Basabis
Beatrice Belkakis
Gerard and Judith Bellerose, Jr.
RoseAnn Bentivegna
Andre and Suzanne Berard
Lois and Jean Berard
Bruce Billingham
Denise Borghi
Marie Bova
Lillian Bradish
Joanne Bragalone
Daniel Brennan, D.M.D.
Elaine Brunaccini
Ed Burk
Jane Byrne
Joseph and Patricia Camara
Emily and Paul Cambray
Kristine Camuso
Francis Carroll
Ann Cashman
Lucille Catallo
Dolores Cerqua
Mary Cloherty
Joan Colangeli
Peter Colerico
Christopher Condo
Charles and June Cormier
Kenneth Coviello
Josephine Cruikshank
Maria and Nicolo Damiano
Leslie D’Amico
Jenny Davis
Lydia DeLauri
Edward DePierro
Theresa Descoteaux
Gilda DiGregorio
Peter Dion
John and Nancy Doto
Clare Dowling
Sheila Downs
Judith E. Dudley
Barbara Dunsford
Jean Edgerly
Everett Emblem Club
Peg Faulkner
Arlene Feltz
Guy and Aileen Ferrone
Fire Chief’s Association of  
 Massachusetts, Inc.
Catherine Fitzgerald
Rose Flickinger

Cindy Pelletier
Mary Pepin
Gail Pratt
Paul Rappa, R.N.
David Recco
Charlene Rizzo/Morgan Stanley  
 Smith Barney
Carolyn Rogers
Marie Rosatto
Yvonne Ross
Paul Russo
William Ryder
Joseph Sachetta
Nicholas C. Sarris, Inc.
Ann Scannell
John Scott
Shaevel & Krems, LLP
Marilyn and Robert Shaw
Eloy Lou and Lucia Sierra
Ann Marie Sousa
James Sullivan
M. Elizabeth Townsend
Rita Villeneuve
Nathanial Waller
Patricia Zoda

Up to $99
Richard Adams
John J. Ahearn, Jr.
Colleen Armstrong
Marguerite Arrigo

Renee Fotino
Josephine Fratto
Helen Gauthier
Louise Gentile
Kathleen and Kevin Gerow
Carol Giannelli
Marjorie Godding
Brian Goodhue
William Goodhue
Dale Gower
Janice Graham
Lea Grant
Lisa Greenwood
Mary Ann Greenwood
Gloria Griffin
Lucille Gumbleton
Claire Gusmini
Patrick Harrington
Sandra Harris
Denise Healy
Emmalea Herra
Molly Hoagland
Mary Howell
Theresa Imbornone
Interstate Transportation, LLC
Sharon Irby
Cynthia Jahn
Lillian Johnston



Rose Russo
Burton and Carol Rutstein
Marie Salipante
Elaine Santos
Anthony Santosuosso
Milton Saunders
Natalie M. Scannell
Joanne and Marc Shifres
Louise Shotwell
Shirley Siciliano
Marie Sicuso
Patricia Simpson
John Sneath
Carol St. Hilaire
Jean Swanson
Helen Szmyt
Joanne Taddeo
Mary Ann Tarani
Edith Torrisi
Alessio Ventura
Natalie Vieira
Anthony Vito
Juanita Waldrip
Arthur Wessels, Sr.
Marlene Willett
Crisanta Willey
Gail Williams
Frederick Witkos
Salvatore Yerardi
Gail and Kevin Young
Rose Zakrzewski
Salvatore Zarbano

Richard and Mariilyn Jones
Mary Kierstead and Michael Weiss
Gail LaBrecque
Carolyn Lassiter
Rose Laurette
Lawrence General Hospital –  
 Financial, PT Accounts and  
 Pre-Admission Depts.
Brian Linehan
Charles and Christine Lipson
June Lloyd
J. Lester MacLaughlin
Theresa Maffeo
Joan Mahoney
Donna Mangiasi
Ninamarie Maragioglio
Peter and Susan Marino
Dorothy McCarthy
Maria McFaline
Theresa McNutt
Virginia Michael
Jean Morland
Ron Moscato
Rita Muzarol
Brenda Nicolosi
James Nyberg
Robert and Jacqueline O’Keefe
Sheila O’Loughlin
Deborah O’Neill
Gerald Pacht
Judith Paquin
Michelene Paul
Elaine Penachio
Michael Perretti
Stephen Petruzziello
Frank Picanso
Gena Plagenza
Michael and Coreen Poirier
Deborah Poto
Lorraine Primeau
Andrea Privitera
Gerald Proulx
Jill Proulx
Donna Quigley
William and Joan Quinn
Elke Rathje
Bonnie Redding
Mary Reilly
Anthony Ricci
Danuta Richards
Lucille Richards
Donna and Bob Rockwell
Mary Roddy
Louis Ruggiero, Jr.
Wayne Ruggiero
Brenda Russo

Board of Directors

Joseph Keohane, President
Caitlin Andrews, Treasurer
Douglas Lloyd, Clerk
Scott Carman
Michelle Davis
Diane Farraher-Smith
Judy Lonergan
Gerald Sohn
Stephen Spano
Amy Werner

Management Team

Anne Marchetta  
Executive Director

Marion Dunn 
Clinical Director 
Everett Center

Susan Kelly  
Clinical Director  
Medford Center

Heather Betty 
Program Director  
Lowell Center

The Community Family Directory



Administrative Office
106 Wyllis Avenue 
Everett, MA 02149

www.communityfamily.org
info@communityfamily.org

617-381-6248

care ... above and beyond

Mission Statement

The Community Family  

is dedicated to providing 

high-quality adult day health 

services that keep adults 

in their homes as long as 

possible. Our services are 

based on a deep respect 

for the dignity, self-esteem 

and vitality of all those we 

serve. We are committed to 

improving the quality of life 

for both our participants  

and their families.
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